
This part is not covered under a ‘No-Quibble’ Warranty, and 

must be returned back to the manufacturer for assessment in 

the event of premature failure. If the manufacturer is satisfied 

the claim is a genuine warranty and failure has occurred due to 

a manufacturing defect only then will a Credit be raised. 

 

Your statutory rights are unaffected. 
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If the starter motor you are returning for         

surcharge credit shows signs of a broken 

plug/damaged plug this will not be accepted 

for full surcharge credit. Please check before             

supplying the new replacement alternator and 

accepting any old unit.  

Only a HALF SURCHARGE credit will be raised if an                             

old unit is returned with a broken/damaged plug. 

FREE vehicle specific technical information is available by        

visiting autoelectro.co.uk OR scan this QR code 


